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About This Guide

This guide explains the administration of the LicenSync Portal and the Business Central side of the solution. It focuses
on the tasks required to maintain users, customers, products and licenses, and to connect and synchronize Microsoft
Dynamics 365 Business Central with the LicenSync service.

SCOPE Commercial licensing data is maintained in the LicenSync Portal. Business Central consumes synchronized licensing data
and provides the local runtime functionality used by partner extensions.
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1. Solution Overview

LicenSync is a centralized licensing platform for Microsoft Dynamics 365 Business Central. The LicenSync Portal
administers products, customers, users and software licenses. The Business Central Extension connects to the
service, synchronizes licensing information and makes license data available locally to Business Central extensions.

LicenSync Portal Central administration of users, customers, products and
licenses.

LicenSync Web API Secure HTTPS interface used by the Business Central
extension.

LicenSync Business Central Extension Partner setup, connection testing, synchronization and

local license operations.

Partner Extensions Consume LicenSync runtime functionality to validate or
consume licenses.

Current API base URL: https://cred-it-license.nl/api
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2. Partner Onboarding and Account Access

Partner accounts are created by the LicenSync platform administrator. To request a LicenSync account, contact
<b>cris@cred-it.nl</b>. After the account has been created, the partner receives the credentials required to access the
Portal and configure the Business Central connection.

Partner provisioning includes creation of the partner organization, partner administrator account, username/password and Portal
access.

Cred-IT Solutions « LicenSync « Page 4



3. Dashboard

The Dashboard is the landing page of the LicenSync Portal and provides an immediate overview of the licensing

environment.

L/ L Dashboard
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A Change Password

Manage Licenses
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Your customers Manage product catalog

Figure — 3. Dashboard

Total number of licenses currently registered for the
partner.

Licenses currently marked as active.
Licenses whose configured end date has passed.

Number of customer records available to the partner.

Best practice: review active and expired license counts regularly.
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4. User Management

The Users page creates and maintains portal accounts. Partner and customer access is represented by user accounts.
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Figure — 4. User Management

Login name used to access the Portal.
Password assigned to the account.
Determines access level.

Associates a customer user with a customer where
applicable.

Optional image associated with the user or organization.

Roles: Admin, Partner and Customer User. Use Edit to maintain accounts; delete only when access is no longer required.
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5. Customer Management

Customers identify the organizations to which LicenSync licenses are assigned.

# Portal

Customers

Customers
Products

Users

Change Password

D Name Email Phone Tenant
9cefecds Scefecdd ca3d-4213-52d5-Td51 1529506
4f0caTiz 0048 61896 84 00 2025
baSEckcd - Business Solutution Codperatie /G SHEDLS NESSSOLTIONS-COOP 204
cusTon2 C vanijst arisvawjst@gmailcom 0651688555
sg1a1890 2026

% is@oed 06515565256
test@Clacysnl
test@Ciagyenl
Cred-m feallt@cdefault 0651866525
DOCd7d62  Cred-IT ahweer as@credital 0651866525
bOCA7dEd  Cred-IT ahweer cris@ared-ital 0651866525
CRED-T Cris van Cred-it finBred-itnl 045345
cusTozs Crs van der Wis2 s@ed-tal 0651666525 TENANTODIeczeseeeeeee
TESTXCRIS  CRISXTEST texts@gfrinl 4546546
custor? crsT? as@edtal 0651666525
custozs crisT ais@credital 0651666525
custor crie7e rs@reditnl 0651666525

Figure — 5. Customer Management

Customer ID Unique customer identifier.

Customer Name Customer display name.

Email Primary contact email address.

Phone Primary contact telephone number.

Tenant Business Central tenant identifier or reference.

Verify the Tenant value before assigning production licenses.
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6. Product Management

Products represent Business Central solutions or extensions that can be licensed through LicenSync.

Products

# Portal

@ Products
Users

2 Change Password

D Name

4CEEInvoice  4CEE Connector
Commerce

comton
Conector
Commerce

4
TEST Connector
cris crist

DEMO_ACTION DEMO_ACTION
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DEMO_USERS  DEMO_USERS
PRODEST Dummy Product
Easyl Easy1 Connector
PRODDOT

FRIKANDEL

Licensync

TesTI T

TEST2 Test2

TEST3 TESTS

Product ID
Product Name

Description

Description
Connector between 4CEE Invoice and Businesss Central handiing Purchase Invoices. Managing invoices has never been this seamless. Introducing our Easy Invoice Connector, the bridge
that connects the power of Easy Invaice from Easy Systems with the efficiency of Microsoft Business Central.

E-Commence

Test product nummers
test Cris
DEMOLACTION
DEMO_RECORDS
DEMOLUSERS
Dit product doet niets want is een dummy
Connector between Easy1 and Businesss C: Purchase Invoices, Managing invoices has never been this seamless. Introducing our Easy Invoice Connector, the bridge that
connects the power of Easy Invoice from Easy Systems with the efficiency of Microsoft Business Central
nnector between Easy1 and Businesss Ce Purchase Invoices. Managing invoices has never been this seamless. Intraducing our Easy Invoice Connector, the bridge that
connects the power of Easy Invaice from Easy Systems with the efficiency of Micrasoft Business Central.
Special
Licensync — centraa), veilig en automatisch licentiebeneer voor Business Central extensies van partners
TESTY

TESE2 deze mag later weg
wiereur

Figure — 6. Product Management

Stable unique identifier used for the product.
Commercial or recognizable product name.

Description shown in the product catalog.

Avoid changing a Product ID after it is in production.
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7. License Management

The Licenses page is the central page for creating and maintaining customer licenses.

Licenses

Figure — 7. License Management

License ID
Customer
Product
Quantity

Company

Tenant

Tier
Start Date
End Date

Active

Unique identifier.

Customer to which the license is assigned.
Product covered by the license.

Licensed quantity where applicable.

Business Central company restriction/reference where
applicable.

Business Central tenant restriction/reference where
applicable.

License tier or edition where used.
Date from which the license is valid.
Date until which the license is valid.

Controls whether the license is active.

LicenSync supports action-based, quantity-based and user-based licensing scenarios.
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8. Security and Password Management

LicenSync uses authenticated access for the Portal and for Business Central communication with the Web API. The
current release uses the partner username and password over HTTPS.

After changing the partner password in the Portal, update Partner Password in Business Central and run Test Connection. Never
place passwords, emergency keys or secret values in screenshots, documentation, telemetry or logs.
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9. Daily Operations

Recommended administration includes daily dashboard review, processing customer/license changes as required,
synchronizing Business Central after relevant changes, weekly review of expired or expiring licenses, monthly review
of user access, and immediate connection verification after credential or endpoint changes.

Recommended flow: maintain Products —» Customers and Users - Licenses - Partner Setup - Test Connection if changed -
Synchronize - verify local license information.
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10. Business Central Partner Setup

The Business Central extension provides the LicenSync Menu and Partner Setup pages used to connect Business

Central to the LicenSync service.

€ LicenSync Partner Setup

CRED-IT

T Create Licenses M Open Licenses

General

Acties Automatiseren Minder opties

& synchronization B Test Connection

Partner Code

Partner Name

Connection

& sync Products
CRED-IT

Cred-IT

&

Opgesiagen T

APl Base URL

Partner Username

API Timeout (ms)

Licensing

https//cred-it-license.nifapi

Last Successful Sync

3-8-2026 12116

Partner Code
Partner Name
Enabled

API Base URL
Partner Username
Partner Password
API Timeout (ms)
Last Successful Sync
Last Connection Test
Last API Error

Offline Grace Days

Partner Emergency Key

Figure — 10. Business Central Partner Setup

Restrict access to sensitive setup fields.

Unique code identifying the partner configuration.
Display name.

Enables the setup.

Current production endpoint: https://cred-it-license.nl/api
Partner login supplied by the LicenSync administrator.
Partner password used for API authentication.

HTTP request timeout.

Last successful synchronization when available.

Last connection test time.

Most recent API error when available.

Configured offline licensing grace period.

Emergency licensing value where configured.
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11. Synchronization and Connection Testing

From the Partner Setup card choose Actions > Synchronization > Test Connection to verify connectivity and
authentication. Choose Actions > Synchronization > Sync Products to synchronize the partner data. After
synchronization, verify the partner is enabled, the Base URL is correct, credentials are current, Last API Error is clear

after a successful call, and required products/licenses are available locally.

Use the Business Central pages and status fields as the operational source of truth for the installed version.
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12. Business Central Licenses

The Business Central side exposes local license records and actions used to maintain or refresh server licenses.

’r Verkoop Inkoop Shopify LicenSync Menu Alle rapporten =
fi Verwijderen  §F Check New Server License  §% Update Quantity 1 Create License Automatiseren Minder opties
Server License Key T Secret Key

DEMO-LICENSE-KEY-001
DEMO-LICENSE-KEY-002
DEMO-LICENSE-KEY-003
DEMO-LICENSE-KEY-004
DEMO-LICENSEKEY-005
DEMO-LICENSE-KEY-008
DEMO-LICENSE-KEY-007
DEMO-LICENSE-KEY-008
DEMO-LICENSE KEY-008
DEMO-LICENSEKEY-010

DEMO-LICENSE-KEY:011

Figure — 12. Business Central Licenses

Check New Server License Checks for updated or newly available server-license
information.
Update Quantity Updates the quantity associated with the selected

license where supported.

Create License Creates a license using the Business Central action
where applicable.

Delete Removes the selected local record where allowed.

The license keys shown in the guide are demo values. Treat real server-license and secret-key values as confidential.
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13. Troubleshooting

Common issues include connection failures, authentication failures after password changes, stale products, missing
licenses, expired licenses, wrong customer/tenant behavior, runtime validation failures and API timeouts.

Test Connection fails Verify API Base URL, username, password,
internet/HTTPS connectivity and Last API Error.

Authentication fails Update the Business Central Partner Password and run
Test Connection.

Products not current Run Sync Products and verify sync/error status.

License unavailable Confirm active status, customer/product assignment and
synchronize.

License expired Review Start Date, End Date and Active.

Wrong customer/tenant Verify Customer, Tenant, Company and license scope.

Runtime validation fails Verify the local license and expected product/license
identifiers.

API timeout Verify connectivity and APl Timeout.

For support, collect Business Central version, extension version, Partner Code, time of failure, Last Connection Test, Last API Error
and affected IDs. Never send passwords or secret keys.
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Appendix A. Administrator Checklists

A.1 New Partner / Environment

m Partner account provisioned<br/>m Portal login works<br/>m LicenSync extension installed<br/>m Partner Setup
exists and is enabled<br/>m AP| Base URL correct<br/>m Credentials configured<br/>m Test Connection
succeeds<br/>m Initial synchronization succeeds<br/>m Required products and licenses visible locally

A.2 New Customer

m Customer record created<br/>m Tenant verified<br/>m Customer user created if required<br/>m Product
exists<br/>m License created with correct dates/scope<br/>m Business Central synchronized

A.3 Credential Change

m Password changed in Portal<br/>m Business Central Partner Password updated<br/>m Test Connection
succeeds<br/>m Synchronization succeeds
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Appendix B. Field Reference

Portal — Users Username, Password, Role, Customer, Logo

Portal — Customers Customer ID, Customer Name, Email, Phone, Tenant
Portal — Products Product ID, Product Name, Description

Portal — Licenses License ID, Customer, Product, Quantity, Company,

Tenant, Tier, Start Date, End Date, Active

Business Central — Partner Setup Partner Code, Partner Name, Enabled, APl Base URL,
Username, Password, API Timeout, sync/error status,
Offline Grace Days, Emergency Key

Revision History

August 2026 Cred-IT Solutions Final Administrator Guide
incorporating Portal and
Business Central
administration, onboarding
and account request
information.
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