LicenSync

FAQ & Troubleshooting

Version 1.0
August 2026
Cred-IT Solutions

Cred-IT Solutions ¢ LicenSync « Page 1



Document Information

Product LicenSync

Document FAQ & Troubleshooting

Version 1.0

Audience Partner administrators, Business Central administrators
and developers

Status Reference documentation

Purpose

This guide provides practical answers to common LicenSync questions and a structured troubleshooting path for Portal
and Business Central issues.
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Part 1 — Frequently Asked Questions
How do I request a LicenSync partner account?

Partner accounts are created by the LicenSync platform administrator. Request an account via cris@cred-it.nl. After
creation, the partner receives the credentials required for Portal access and Business Central configuration.

What credentials does a partner receive?

A Portal username and password. The same partner credentials are currently used for authenticated communication from
Business Central to the LicenSync API.

What is the LicenSync API endpoint?

The current production API base URL is https://cred-it-license.nl/api.

Can a partner create its own account?

No. Partner provisioning is performed by the LicenSync platform administrator.

Where are customers, products and licenses managed?

They are administered centrally in the LicenSync Portal. Relevant licensing data is synchronized to Business Central.
Does Consume immediately call the License Server?

No. The supplied Runtime implementation validates locally, creates an Open Usage Queue record and updates local
usage.

What does CanUse check?

It checks local license existence, active status, end date and sufficient licensed quantity.

Does Exists mean that a license is valid?

No. Exists only checks whether a local license record exists.

What does Remaining return when no license exists?

The current Runtime implementation returns 0.

What is the difference between Refresh and Synchronize?

Refresh synchronizes one product license. Synchronize loops through all local licenses and calls Refresh.

What happens if Synchronize encounters an error?

The current implementation returns false immediately when a Refresh fails.

What happens after a Portal password change?

Update Partner Password in Business Central and run Test Connection.

Can partner developers download LicenSync source code?

The app is configured with resource exposure protection. The public API remains consumable without exposing the source
implementation.

Is there a HelloWorld sample?

Yes. The HelloWorld application is a reference integration for dependency setup and Runtime API usage.
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Part 2 — Troubleshooting

Portal login fails

Verify account provisioning and credentials. If access must be provisioned or reset, contact cris@cred-it.nl.
Business Central Test Connection fails

Verify Enabled, API Base URL, Partner Username and Partner Password. Run Test Connection again and inspect Last
API Error.

Connection fails after password change
Update Partner Password in Business Central, then run Test Connection.
Products are not updated

Confirm the product exists, verify Partner Setup, run Actions > Synchronization > Sync Products and inspect
synchronization/error status.

License exists in Portal but not locally
Verify Customer, Product, Start Date, End Date, Active, Tenant and Company scope where applicable, then synchronize.
CanUse() returns false

Check local license existence, ServerlLicenselsActive, ServerLicenseEndDate and whether ServerLicenseQuantityUsed +
requested quantity exceeds ServerLicenseQuantity.

Consume() returns false

Consume calls CanUse first. Start with the CanUse checks, then inspect the local license and Usage Queue.
Refresh() returns false

Verify the local license, Partner Code, Partner Setup and credentials. Run Test Connection separately.
Synchronize() returns false

The current implementation stops at the first failed Refresh. Identify the failing product, correct the issue and retry.
License is expired

Review Start Date, End Date and Active in the Portal, update if appropriate, synchronize and verify locally.

License quantity is insufficient

Check Remaining(), license quantity and recorded usage; synchronize after server-side changes.

API timeout/connectivity issue

Verify APl URL, HTTPS connectivity, APl Timeout, Test Connection and Last API Error.
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Part 3 — Support Information Checklist

Business Central version / environment type Partner Password

LicenSync extension version Emergency Key

Partner Code Server-license secret keys

Product / Customer / License IDs Passwords or API credentials

Date/time of failure Unredacted screenshots containing secrets
Last API Error Confidential secret values

Last Connection Test

Part 4 — Quick Decision Tree

Portal access — account provisioning and credentials.

Business Central connection — Partner Setup - URL - username/password — Test Connection — Last API Error.
Synchronization - product/license - Refresh or Sync Products — Last API Error.

Runtime licensing - Exists - CanUse - Remaining - local license data.

Usage registration —» CanUse - Consume - Usage Queue.
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Revision History

August 2026 Cred-IT Solutions Initial FAQ and
Troubleshooting guide
based on the supplied
LicenSync Portal, Business
Central setup and Runtime
API documentation.
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