
LicenSync InstallaƟon Guide 

IntroducƟon 

Welcome to LicenSync. 

This guide explains how to install, configure, and acƟvate the LicenSync plaƞorm for MicrosoŌ 
Dynamics 365 Business Central. 

LicenSync is a cloud-based Licensing-as-a-Service (LaaS) plaƞorm that enables soŌware publishers 
and MicrosoŌ Dynamics 365 Business Central partners to centrally manage products, customers, 
users, and soŌware licenses. 

The soluƟon consists of two integrated components: 

 LicenSync Portal – the cloud-based administraƟon portal. 

 LicenSync Business Central Extension – the Business Central extension responsible for 
synchronizaƟon, runƟme license validaƟon, and the public RunƟme API. 

Once installaƟon is complete, Business Central securely synchronizes licensing data with the 
LicenSync Portal and makes license informaƟon available to partner applicaƟons through the RunƟme 
API. 

 

Prerequisites 

Before installing LicenSync, ensure that the following requirements are met. 

Business Central Requirements 

 MicrosoŌ Dynamics 365 Business Central (supported version) 

 Permission to install extensions from MicrosoŌ AppSource 

 Business Central Administrator permissions 

 Internet connecƟvity 

Network Requirements 

Business Central must be able to establish outbound HTTPS connecƟons to the LicenSync plaƞorm. 

LicenSync API Endpoint 

hƩps://cred-it-license.nl/api 

If your organizaƟon uses a firewall or proxy server, allow communicaƟon with the above endpoint. 

 

SoluƟon Overview 

LicenSync separates administraƟve tasks from runƟme operaƟons. 

LicenSync Portal 

The Portal is the central administraƟon environment where partners manage: 



 Products 

 Customers 

 Users 

 SoŌware licenses 

 License assignments 

 Product configuraƟon 

Business Central Extension 

The Business Central Extension is responsible for: 

 ConnecƟng to the LicenSync plaƞorm 

 Synchronizing licensing informaƟon 

 Maintaining the secure local license cache 

 Providing the RunƟme API 

 ValidaƟng licenses during applicaƟon execuƟon 

Business Central is not used to maintain licensing data. All commercial licensing administraƟon is 
performed through the LicenSync Portal. 

 

Partner Onboarding 

Before LicenSync can be used, a partner organizaƟon must be provisioned. 

Partner provisioning is performed by the LicenSync plaƞorm administrator. 

During this process: 

 A new partner organizaƟon is created. 

 A partner administrator account is created. 

 A temporary username and password are assigned. 

 Access to the LicenSync Portal is enabled. 

The partner receives: 

 Portal URL 

 Username 

 Temporary password 

For security reasons, the temporary password should be changed immediately aŌer the first login. 

 

Installing the Business Central Extension 



Install the LicenSync Business Central Extension from MicrosoŌ AppSource. 

1. Open Business Central. 

2. Search for Extension Management. 

3. Choose AppSource. 

4. Search for LicenSync. 

5. Select Install. 

6. Wait unƟl the installaƟon has completed successfully. 

Once installed, search for LicenSync Setup. 

 

Configuring the ConnecƟon 

Open LicenSync Setup. 

Enter the following informaƟon: 

Seƫng DescripƟon 

API Endpoint hƩps://cred-it-license.nl/api 

Username Username provided during partner onboarding 

Password Password provided during partner onboarding 

Save the configuraƟon. 

 

TesƟng the ConnecƟon 

AŌer saving the configuraƟon, select Test ConnecƟon. 

A successful connecƟon verifies: 

 Business Central can reach the LicenSync plaƞorm. 

 AuthenƟcaƟon succeeded. 

 The supplied credenƟals are valid. 

 The partner account is acƟve. 

If the test fails, verify: 

 Username 

 Password 

 Internet connecƟvity 

 Firewall configuraƟon 



 API endpoint 

 

First SynchronizaƟon 

AŌer the connecƟon has been verified: 

1. Select Synchronize. 

2. Wait unƟl synchronizaƟon completes. 

3. Review the synchronizaƟon results. 

During synchronizaƟon the following informaƟon is retrieved from the LicenSync Portal: 

 Products 

 Customers 

 Users 

 License definiƟons 

 License assignments 

A secure local license cache is automaƟcally created. 

 

Local License Cache 

LicenSync maintains a secure local cache inside Business Central. 

The cache enables: 

 Fast runƟme license validaƟon 

 Minimal network traffic 

 Reliable operaƟon during temporary internet interrupƟons 

 High performance for partner applicaƟons 

The cache is automaƟcally updated during synchronizaƟon. 

 

RunƟme API 

The LicenSync Business Central Extension exposes a public RunƟme API. 

Partner extensions use this API to: 

 Validate soŌware licenses 

 Verify user enƟtlements 

 Check licensed quanƟƟes 

 Validate licensed acƟons 



 Retrieve license informaƟon 

Partner applicaƟons never communicate directly with the LicenSync Portal. 

All runƟme validaƟon is performed locally within Business Central using the synchronized license 
cache. 

 

Verifying the InstallaƟon 

The installaƟon is complete when: 

 The connecƟon status is Connected. 

 AuthenƟcaƟon succeeds. 

 SynchronizaƟon completes without errors. 

 Products are available. 

 Licenses have been synchronized. 

 The local license cache contains data. 

 Partner applicaƟons can successfully validate licenses. 

 

UpdaƟng LicenSync 

LicenSync updates are distributed through MicrosoŌ AppSource. 

To update: 

1. Install the latest extension version. 

2. Open LicenSync Setup. 

3. Verify the connecƟon. 

4. Run a synchronizaƟon if necessary. 

ExisƟng licensing informaƟon remains available aŌer updaƟng. 

 

TroubleshooƟng 

Unable to Connect 

Possible causes include: 

 Invalid username or password 

 Incorrect API endpoint 

 Internet connecƟvity issues 

 Firewall restricƟons 



 

AuthenƟcaƟon Failed 

Verify the supplied credenƟals. 

If required, request a new password from the LicenSync administrator. 

 

SynchronizaƟon Failed 

Verify: 

 Business Central permissions 

 Internet connecƟvity 

 LicenSync service availability 

Review the synchronizaƟon log for detailed error informaƟon. 

 

No Licenses Available 

Verify that: 

 Products exist in the LicenSync Portal. 

 Licenses have been assigned. 

 SynchronizaƟon completed successfully. 

 The customer belongs to your partner organizaƟon. 

 

Security 

LicenSync follows a secure-by-design approach. 

Security measures include: 

 Encrypted HTTPS communicaƟon 

 AuthenƟcated access to the LicenSync plaƞorm 

 Secure storage of synchronized licensing data 

 Complete partner data isolaƟon 

 Local runƟme license validaƟon 

 

Next Steps 

AŌer compleƟng the installaƟon, conƟnue with the following documentaƟon: 

 Administrator Guide – Managing products, customers, users, and licenses. 



 User Guide – Daily use of the LicenSync Portal. 

 Developer Guide – IntegraƟng partner applicaƟons with the RunƟme API. 

 RunƟme API Reference – Complete API documentaƟon for developers. 

 


