LicenSync Product Overview
Introduction

LicenSync is a centralized licensing platform for Microsoft Dynamics 365 Business Central that enables
Independent Software Vendors (ISVs), software publishers, and implementation partners to manage
commercial software licenses from a single, secure platform.

Designed specifically for Business Central extensions, LicenSync provides a complete licensing
infrastructure that eliminates the need for custom licensing implementations. The platform simplifies
license administration while offering a secure, scalable, and reliable solution for commercial
applications distributed through Microsoft AppSource or private deployments.

LicenSync consists of two core components:

e Asecure cloud-based licensing portal for managing products, customers, users, partners, and
software licenses.

e A Business Central extension that synchronizes licensing information and provides runtime
license validation through a public API.

Together, these components provide a complete licensing ecosystem for Business Central
applications.

Purpose

LicenSync is designed to solve one of the most common challenges faced by Business Central solution
providers: implementing and maintaining a secure licensing system.

Instead of building custom licensing logic for every application, developers can integrate with
LicenSync and immediately benefit from a proven licensing platform that supports multiple licensing
models, secure validation, synchronization, and centralized administration.

The platform allows software vendors to focus on developing business functionality while LicenSync
manages the complete licensing lifecycle.

Key Features
LicenSync provides a comprehensive set of licensing capabilities, including:

e Centralized license management for Microsoft Dynamics 365 Business Central extensions

Secure web portal for managing products, customers, licenses, users, and partners
e Public Runtime API for seamless integration with Business Central applications

e Automatic synchronization of products and licenses with Business Central

e Secure local license cache for reliable offline runtime validation

e Support for multiple licensing models:

o Action-based licensing



o Quantity-based licensing

o User-based licensing
e Multi-partner architecture with complete partner data isolation
e Secure authentication and encrypted communication
e Cloud-native architecture designed for scalability

e Reduced development effort by eliminating custom licensing implementations

Benefits
LicenSync delivers significant advantages for software vendors and implementation partners.
Faster Development

Developers no longer need to design, build, and maintain their own licensing infrastructure.
Integration with LicenSync dramatically reduces development time and complexity.

Simplified License Management

All licensing activities are managed from a single centralized platform, providing complete visibility
into products, customers, subscriptions, and license assignments.

Reliable Runtime Validation

Business Central applications validate licenses using a secure local cache, ensuring high performance
and uninterrupted operation even during temporary connectivity issues.

Scalable Architecture

The platform supports growing product portfolios, increasing customer numbers, and multiple
implementation partners without requiring architectural changes.

Enterprise Security

LicenSync follows modern security principles by using encrypted communication, secure
authentication, and strict partner data isolation.

Target Audience

LicenSync is designed for organizations that develop, distribute, or manage commercial Microsoft
Dynamics 365 Business Central solutions.

Typical users include:
e Independent Software Vendors (ISVs)
e Business Central extension developers
e Microsoft implementation partners

e Software publishers



e Managed Service Providers
e Business Central consultants
e Technical architects

e Product managers

Platform Architecture

LicenSync consists of two integrated components.

Licensing Portal

The secure cloud portal provides centralized administration for:

e Products

e Customers
e Partners

o Users

e Licenses

e License assignments

e Product configuration
Administrators can manage the complete licensing lifecycle from a single interface.
Business Central Extension

The Business Central extension automatically synchronizes licensing information with the LicenSync
platform and exposes a public Runtime API.

This APl allows Business Central extensions to validate and consume license information without
implementing their own licensing infrastructure.

Licensing Models

LicenSync supports multiple commercial licensing strategies.
Action-Based Licensing

Licenses are consumed based on executed actions or transactions.
Quantity-Based Licensing

Customers receive licenses based on purchased quantities, such as documents, companies, devices,
or other configurable units.

User-Based Licensing

Licenses are assigned to individual Business Central users and validated during application usage.



The flexible licensing engine allows publishers to choose the model that best fits their commercial
offering.

Integration
LicenSync integrates seamlessly with Microsoft Dynamics 365 Business Central.
The Business Central extension:

e synchronizes products;

e synchronizes customer licenses;

e maintains a secure local license cache;

e validates licenses through the Runtime API;

e provides partner applications with a standardized licensing interface.

This architecture enables rapid integration while maintaining high performance and reliability.

Security
Security is a fundamental design principle of LicenSync.
The platform provides:
e encrypted communication;
e secure authentication;
e partner data isolation;
e protected Runtime API access;
e secure local license storage;
e controlled synchronization between Business Central and the licensing platform.

No customer can access another partner's licensing information, ensuring complete tenant
separation.

Maintenance and Updates
LicenSync is designed for continuous delivery.

Platform enhancements, security improvements, and new licensing capabilities can be deployed
independently of customer applications. The Business Central extension supports standard Microsoft
extension upgrades, allowing customers to benefit from new functionality with minimal operational
impact.

Business Value



LicenSync enables software vendors to commercialize Business Central applications faster while
reducing operational complexity.

By centralizing license management and providing a standardized licensing infrastructure,
organizations can:

e accelerate product development;

e simplify customer onboarding;

e reduce maintenance costs;

e improve security;

e support multiple products from a single platform;

e scale commercial operations with confidence.
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